
 

Medical Claims: 

​ Itemized bill with insurance codes listed 
​Bill showing amount owed 
​Proof of payment matching the bill given (receipt that matches bill, bank statement 
showing cost paid) 

​Any medical documentation to support the claim 
​For prescriptions - receipt that gives the pharmacy name, drug name & number, doctor's 
name, patient's name, date, and price 

​Explanation of Benefit (EOB) from your primary insurance for the same claim ​
**You are required to file all medical claims with your primary insurance and submit the 
EOB to the insurance carrier in order for them to complete your claim processing** 

 
**This list is not exhaustive, the insurance carrier can always ask for more information or 
documentation based on your claim details. ** 
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