
 

Other Possible Documentation Based on Cancellation Reason: 

​Completed attending physician’s statement and/or medical records (for medical 
cancellation of insured or family member)   

​Proof of relationship (for family medical or death cancellation)   
​Death certificate, obituary, etc. 
​Notice of jury duty or court summons   
​Police report documenting passport theft    
​ Letter from employer - proof of time off revocation, relocation, or termination   
​Copy of military orders or verification of revoked leave 
​Documentation from travel supplier regarding cessation of services (need reason and 
timeframe) 

​Proof of terrorist incident at scheduled travel destination within 30 days of departure date    
​Proof primary residence is uninhabitable 
​Proof of mandatory evacuation of trip destination due to natural disaster   
​Copy of quarantine order from government health authority   
​Proof of hurricane warning at trip destination issued by National Hurricane Center within 
24 hours of trip   

​Proof of travel supplier cessation of services due to bankruptcy   
​Proof of hijacking (notice from government authority)  

 
**This list is not exhaustive, the insurance carrier can always ask for more information or 
documentation based on your claim details. ** 
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